
Risk Incidents and 
Complaints Management

NDIS Commission Reportable 
Incident resources

Video 1: 
Reportable 
Incidents: 
Overview

Video 2: Reportable 
Incidents:  
Notifying the NDIS  
Commission

Video 3: 
Reportable 
Incidents:  
What to expect 
from the NDIS  
Commission

Purpose

These three videos developed by NDIS Commission are designed to 
help staff understand their obligations regarding reportable incidents.

Click on the video, fact sheet and guide and you will be taken directly to the 
resources.   

Instructions: 
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Risk Incidents and Complaints Management

This guide has been developed 
to support the NDIS Quality 
and Safeguards Commission 
Rules.

This fact sheet details what 
the NDIS Commission expects 
providers to do when an 
incident happens.

Reportable Incidents 
Guidance | NDIS 
Quality and Safeguards 
Commission 
(ndiscommission.gov.au)

Fact sheet for 
participants: What 
happens when a 
provider reports an 
incident? | NDIS 
Quality and Safeguards 
Commission 
(ndiscommission.gov.au)

Purpose
This fact sheet explains the 
record keeping obligations 
on NDIS providers about 
incidents, and details 
the information the NDIS 
Commission requires 
registered NDIS providers to 
provide when notifying us of 
a reportable incident.

Fact sheet: Information 
requirements for reportable 
incident notification | NDIS 
Quality and Safeguards 
Commission  
(ndiscommission.gov.au)
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